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Presentation Overview

AA few privacy updates
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APrivacy on campus
AUsing financiaéid data
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Student Privacy @ ED

AProcessing complaints:
U FPCO, the Family Policy Compliance Office
U 700+ per year

AHelp and Technical Assistance:
U PTAC, the Privacy Technical Assistance Center
U 15,000+ phone calls/year
U 3,000+ emails per year from school officials

APolicy Development
U LOTS of new policy documents, but still unanswered questions
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FERPA: Forty Three and Holding
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Disclosures Under FERPA
The general rule under FERPA is that institutions cannot
YI'1S aRAaOf 2adzNbae gAuUK2dzi UGKS
consent.

And just about every data use Is considered a disclosure
under FERPA
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Selected Exceptions to Consent

A Schoolbofficials with legitimate educational interests
A Audit/evaluation;

A Studies;

A Administering financial aid

A Health or safety emergencyand

A Directoryinformation.

and many more exceptions ée.
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Exceptions are Permissible
not Required!

FERPA will neveequire an institution
to share student information.
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Yes, we know FERPA Is confusing.
It is really confusing!!!
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Big Data in Higher ED

[ ' YLIzaSa OlFy o06S GRFEGIF FIFOU2NRSAE:
U Traditional student information (grades, attendance, etc.)
U Mobile device information (geolocation, e.g.)
Uhyt AyS aOft AO1Tai0NBFYE RIGI
U University Hospitals and clinics
U Research data
U Badge and swipe information

And yes; by their nature, students can be LRV RL
challenging data subjects.
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What Is the data being used for?
CKAY]l 0S€é2yYR UNIYRAUAZYIE &a0K22f
AAccountability
ACivil rights
APersonalized learning

Almproving outcomes
Almproving safety
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