Decoding CDR
Reports, Appeals,
Challenges and
Adjustments
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Why Review Your CDR Data

Administrative capabillity

E A high CDR could result in

I Adverse publicity

I Loss of Title IV eligibility

I Loss of access to private loan funds

I Extra work due to loss of benefits or added sanctions
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Why Review Your CDR Data

Administrative capabillity

Better-quality decisionmaking

E Capturing the right data, accurate data, and
timely data is critical for making good policy
and accurate decisions
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Why Review Your CDR Data

Administrative capabillity

Better-quality decisionmaking

Better service to students

E When borrowers default
I They pay more in interest and collections fees

I The government can seize wages, tax refunds, and
Social Security and disability benefits A
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Objectives

£ Understanding the Cohort Default Rate
(CDR) cycle

£ Decoding the Loan Record Detail Report
£ Collecting and comparing data
£ Correcting data
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Understanding the
Cohort Default
Rate Cycle
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What i1s a Cohort Default Rate?

e The Numerator iIs the
number of Stafford loan
borrowers from the
denominator who default
within a cohort period

e The Denominator iIs the
number of Stafford loan
borrowers who enter
repayment within a cohort
period




What is a Cohort Default Period?

2-year CDR 3-year CDR
Example FY2009 Example FY2009
Borrowers who entered Borrowers who entered
repayment between repayment between
10/01/2008 and 9/30/2009 10/01/2008 and 9/30/2009
and who defaulted between and who defaulted between
10/01/2008 and 9/30/2010 10/01/2008 and ?/30/2011
Borrowers who entered Borrowers who entered
repayment between repayment between
10/01/2008 and 10/01/2008 and
9/30/2009 9/30/2009




What Is a Cohort
Default Rate Cycle?

Draft Rate Cycle Official Rate Cycle
February AULVSE  September January
A A

Draft default rates Official rates released to
released to schools only schools and the general public

e The Department sends draft and official cohort
default rates to all schools that

E Are eligible to participate in any of the Title IV

programs
E Have had a borrower in repayment in the current or

any of the past cohort default rate periods A

Source: CDR Quick Reference Guide GREAT LAKES®



What Is a Cohort
Default Rate Cycle?

Draft Rate Cycle Official Rate Cycle
February AULVSE  September January
A A

Draft default rates Official rates released to
released to schools only schools and the general public

£ The official cohort default rates are available to
the public through a searchable database at:

E ed.gov/FSA/defaultmanagement/cdr.html
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No Sanctions or Benefits
Associlated with Draft CDR

E
E Schools that fail to challenge the accuracy of
draft cohort default rate data through an

Incorrect data challenge may not contest the
accuracy of the data used in the official rate
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Publication of CDRs

Fiscal Denominator

year #in Numerator Draft CDR Official CDR Rate used for

(FY) Repayment # in Default publication date publication date sanctions
10/01/08 - 2-yr: 10/01/08 - 09/30/10 2-yr: Feb 2011 2-yr: Sept 2011

2009 2-yr rate (25%)
09/30/09 3-yr: 10/01/08 - 09/30/11 | 3-yr: Feb 2012 3-yr: Sept 2012
10/01/09 - 2-yr: 10/01/09 - 09/30/11 2-yr: Feb 2012 2-yr: Sept 2012

2010 2-yr rate (25%)

09/30/10 3yr: 10/01/09 - 09/30/12 3-yr: Feb 2013 3-yr: Sept 2013

2011 10/01/10 - 2-yr: 10/01/10 - 09/30/12 2-yr: Feb 2013 2-yr: Sept 2013 2-yr rate (25%)
09/30/11 3-yr: 10/01/10 - 09/30/13 3-yr: Feb 2014 3-yr: Sept 2014 3-yr rate (30%)
10/01/11 -

2012 0 9// BC{/ 19 3-yr: 10/01/11 - 09/30/14 3-yr: Feb 2015 3-yr: Sept 2015 3-yr rate (30%)
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How Are Schools Notified?
e CDR notification packages

E Sent electronically to all domestic schools
(eCDR)
I Using Student Aid Internet Gateway (SAIG)
I Allowed five business days to report problems

I Timelines for submitting challenges, adjustments and
appeals begin six days following announced transmission
date, as posted on IFAP (ifap.ed.gov)

A1lFAP notification establishes

Dat eo
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What is Included in the eCDR?
e CDR package includes

E Cover letter

E Two Loan Record Detail §
Reports (LRDR)
I Readeifriendly
I Extracttype
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Decoding the Loan
Record Detall
Report



Loan Record Detail Report (LRDR)

e Contains borrower information for
Stafford loans that were used to calculate a
school 0s dr aft Or of f1 c

Elncludes borrower 6s
I Name, social security number

I Date borrower entered repayment

I Date of default (if applicable)

I Loan type

E Borrowers with multiple loans will be

counted only once A
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Review LRDR

e Check for accuracy
e Compare to school records

E Repayment Date
E Default Status
E Cancellations/Refunds
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What is Included in the eCDR?

e Beginning with the
FY 2009 cohort all
schools MUST useeCDR
Appeals to prepare and
submit challenges or
adjustments




Loan Record Detail Report 1
Data Manager

e Three-digit code used to identify entity
reporting the information

Guaranty Agency Department of Education
LRDR Loan Data Loan Repayment Guaranty CDR
Select Loan ID e Manager Date Default Date StartDate End Date Date Amount Usage1
a 111111 SF 755 DF 12/29/2008  07/25/2010  09/11/2007 6/29/2008 @ 05/25/2007 $2245.00 B
a 111111 SF 755 DF 12/29/2008 | 07/25/2010 09/11/2007 | 06/29/2008 | 05/25/2007 | $4000.00 E




o —mamAanan
OPEID: e COHORT YEAR 2009 2YR OFFICIAL LOAN RECORD DETAIL REPORT (SCHOOL)

---------------------------------------- STUDENT =--—-===-—-—seecc———sescc——eeace=—=eeac== QORIG SCH - --==~-- CLASS ----- ACADEMIC

SSN LAST NAME FIRST/M.I. D.O.B / IND BEGIN DATE END DATE LEVEL

LENDER/HOLDER ===---- EOAN' —===——= CLAIM RSN/ DEFAULT/ GUARANTOR UARANTY ENROLLMENT STAT USAGE

CURRENT TYPE STAT DATE CODE NEGAM DATE REPAY DATE AMOUNT JSERVICER LOAN DATE CODE DATE 1 2
omxas, ; w | N 05/27/2008 12/18/2008 1

888888 Su RP 06/19/2009 00/00/0000 06/19/2009 S 4,000 577 5/20/2008 G 12/18/2008 E E
S — N 03/17/2008 10/12/2008 1

888888 Su RP 04/05/2010 00/00/0000 04/15/2009 $ 4,000 o6 4/21/2008 G 10/08/2008 E E
M T M | N 08/04/2008 03/15/2009 1

888888 Ssu FB 04/16/2010 00/00/0000 09/16/2009 $ 4,655/ 206 D8/20/2008 G 03/15/2009 E E
SleauER 3 R N 01/07/2008 08/03/2008 1

888888 su Rp 07/07/2010 00/00/0000 06/19/2009 $ 4,000j 106 2/07/2008 G 12/16/2009 E E
KEeem : M . N 08/04/2008 03/15/2009 1

888888 SuU DF 08/13/2010 00/00/0000 09/17/2009 $ 4,2665 206 D9/06/2008 G 05/24/2009 E E
T M N 10/14/2008 05/24/2009 1

888888 su Rp 09/10/2010 00/00/0000 07/26/2009 $ 4,0144 206 11/05/2008 w 01/25/2009 E E
o N 10/09/2007 05/25/2008 1

888888 su  DF 09/29/2010 DF 09/29/2010 02/04/2009 $ 2,245 11/30/2007 G 08/03/2008 E E
NEEESUeSES P70 ‘N 05/26/2008 10/12/2008 1

888888 SF PF 03/07/2010 00/00/0000 04/13/2009 $ 1,75G D5/29/2008 G 10/12/2008 E E
MFiz==a : o Toe | N 05/27/2008 12/18/2008 1

888888 su  DF 08/17/2010 00/00/0000 06/19/2009 $ 4,004 06/30/2008 G 03/15/2009 E E
Cceamas : [ 77 N 05/27/2008 12/18/2008 1

888888 — su FB 09/14/2010 00/00/0000 06/19/2009 $ 4,00( 06/26/2008 G 12/18/2008 E E
cr O N 10/09/2007 05/25/2008 1

888888 su  RP 06/22/2009 00/00/0000 06/19/2009 $ 3,72.1 ro 12/03/2007 G 12/18/2008 E E

Page 554



Loan Record Detail Report 1
Repayment Date

£ Indicates when the borrower began repayment

e Determines if the loan Is included In
the denominator

LRDR Loan Data Loan Repayment Guaranty CDR
Select Loan ID s Manager = S Date Default Date Start Date End Date Date Amount Usage 1
O 111111 SF 755 DF 12/29/2008 07/25/2010  09/11/2007 6/29/2008 @ 05/25/2007 $2245.00 B
O 111111 SF 755 DF 12/29/2008 | 07/25/2010 09/11/2007 | 06/29/2008 | 05/25/2007 | $4000.00 E




2009 2YR OFFICIAL LOAN RECORD DETAIL REPORT (SCHOOL)

CLAIM RSN/ DEFAULT/

CODE

DF

OPEID 702 COHORT YEAR
SSN LAST NAME
LENDER/HOLDER ===—=-= EOAN —===——=
CURRENT TYPE STAT DATE
Gaa
888888 su RP 06/19/2009
S
888888 Su RP 04/05/2010
M T e
888888 SU FB 04/16/2010
SlEaass,
888888 su RP 07/07/2010
Kio=
888888 Ssu DF 08/13/2010
ToO
888888 su RP 09/10/2010
[o: -
888888 su  DF 09/29/2010
NEEESMESES
888888 SF PF 03/07/2010
MI~ 7o
883888 su DF 08/17/2010
CGEE=S
888888 — su  FB 09/14/2010
s
888888 sU  RP 06/22/2009

NEGAM DATE

00/00/0000

00/00/0000;

00/00/0000

00/00/0000

00/00/0000

00/00/0000

09/29/201(

00/00/0004

00/00/000¢

00/00/0004

FIRST/M.I. D.0.B
GUARANTOR

REPAY DATE JAMOUNT  /SERVICER
M

06,/19/2009 |S 4,000 577

04/15/2009 |S 4,000 706
M

09/16/2009 |$ 4,655 706
R

05/19/2000 |$ 4,000 706
M

09/17/2009 |$ 4,266 706
M

07/26/2000 |$ 4,014 706

02/04/2000 |$ 2,245 706

0471372000 |$ 1,750 706

06/19/2008 |$ 4,000 ~<755:
I

0671972009 | $ 4,000 577
R
3,721 706

00/00/0001 06/19/2009 | $
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ORIG SCH -

/ IND BEGIN DATE END DATE

GUARANTY ENROLLMENT STAT

LOAN DATE CODE DATE

N 05/27/2008 12/18/2008
05/20/2008 G 12/18/2008
N 03/17/2008 10/12/2008
04/21/2008 G 10/08/2008
. N 08/04/2008 03/15/2009
08/20/2008 G 03/15/2009
N 01/07/2008 08/03/2008
02/07/2008 G 12/16/2009
N 08/04/2008 03/15/2009
09/06/2008 G 05/24/2009
- N 10/14/2008 05/24/2009
11/05/2008 w 01/25/2009
N 10/09/2007 05/25/2008
11/30/2007 G 08/03/2008
‘N 05/26/2008 10/12/2008
05/29/2008 G 10/12/2008
i N 05/27/2008 12/18/2008
06/30/2008 G 03/15/2009
N 05/27/2008 12/18/2008
06/26/2008 G 12/18/2008
N 10/09/2007 05/25/2008
12/03/2007 G 12/18/2008

ACADEMIC

LEVEL

USAGE

1

2



Loan Record Detail Report 1
Default Date

e Indicates the date

E A Direct Loan is considered in default based on its past due status
OR

E Guarantee agency paid a default claim to a lender for a FFELP Loan

LRDR Loan Data Loan Repayment Guaranty CDR
Select Loan ID s Manager = S Date Default Date Start Date End Date Date Amount Usage 1
O 111111 SF 755 DF 12/29/2008 07/25/2010 09/11/2007 6/29/2008 @ 05/25/2007 $2245.00 B
O 111111 SF 755 DF 12/29/2008 @ 07/25/2010 09/11/2007 | 06/29/2008 | 05/25/2007 | $4000.00 E




OPEID: Teaasag COHORT YEAR 2009 2YR OFFICIAL LOAN RECORD DETAIL REPORT (SCHOOL)

---------------------------------------- STUDENT =--—-===e———csecc———sesccc—meece——==a=ac=~- ORIG SCH - ---=--- CLASS ----- ACADEMIC

SSN LAST NAME FIRST/M.I. D.0.B / IND BEGIN DATE END DATE LEVEL

LENDER/HOLDER ===—=-= EOAN —===——= CLAIM RSN DEFAULT/ GUARANTOR  GUARANTY ENROLLMENT STAT USAGE

CURRENT TYPE STAT DATE CODE NEGAM DATE |REPAY DATE AMOUNT /SERVICER LOAN DATE CODE DATE 1 2
O, ; M N 05/27/2008 12/18/2008 1

888888 su Rp 06/19/2009 00/00,0000 |06/19/2009 S 4,000 577 05/20/2008 G 12/18/2008 E E
SIS N 03/17/2008 10/12/2008 1

888888 Su RP 04/05/2010 00/00,/0000 |04/15/2009 $ 4,000 706 04/21/2008 G 10/08/2008 E E
M M | N 08/04/2008 03/15/2009 1

888888 sy FB 04/16/2010 00,/00,/0000 |09/16/2009 $ 4,655 706 08/20/2008 G 03/15/2009 E E
Sleaama : R N 01/07/2008 08/03/2008 1

888888 su RP 07/07/2010 00/00/0000 | 06/19/2009 $ 4,000 706 02/07/2008 G 12/16/2009 E E
KEEEms . M . N 08/04/2008 03/15/2009 1

888888 su DF 08/13/2010 00,/00/0000 | 09/17/2009 § 4,266 706 09/06/2008 G 05/24/2009 E E
T M N 10/14/2008 05/24/2009 1

888888 su RP 09/10/2010 00,/00/0000 | 07/26/2009 § 4,014 706 11/05/2008 w 01/25/2009 E E
o=z N 10/09/2007 05/25/2008 1

888888 su  DF 09/29/2010 DF 08/29/2010 | 02/04/2009 $ 2,245 706 11/30/2007 G 08/03/2008 E E
NEESSUESES N 05/26/2008 10/12/2008 1

888888 SF PF 03/07/2010 00/00/0000 | 04/13/2009 $ 1,750 706 05/29/2008 G 10/12/2008 E E
M T : i N 05/27/2008 12/18/2008 1

883888 su DF 08/17/2010 00,00,0000 | 06/19/2009 $ 4,000 ~<755:> 06/30/2008 G 03/15/2009 E E
CGEESS I N 05/27/2008 12/18/2008 1

888888 — suU FB 09/14/2010 00/00/0000 06/19/2009 $ 4,000 577 06/26/2008 G 12/18/2008 E E
cr R N 10/09/2007 05/25/2008 1

888888 SU RP 06/22/2009 00,/00/0000 06/19/2009 $ 3,721 706 12/03/2007 G 12/18/2008 € E
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Loan Record Detail Report 1
CDR Usage

e Indicates how the loan is included In the calculation

EMO Denominator only

EBO Both Numerator and Denomina
EMNO Not Used

EfEO EIl i gible, but not counted

LRDR Loan Data Loan Repayment Guaranty CDR
Select Loan ID s Manager = S Date Default Date Start Date End Date Date Amount Usage 1
O 111111 SF 755 DF 12/29/2008  07/25/2010  09/11/2007 6/29/2008 @ 05/25/2007 $2245.00 B
O 111111 SF 755 DF 12/29/2008 | 07/25/2010 09/11/2007 | 06/29/2008 | 05/25/2007 | $4000.00 E




2009 2YR OFFICIAL LOAN RECORD DETAIL REPORT (SCHOOL)

DF

OPEID: fEemas =) COHORT YEAR
SSN LAST NAME
LENDER/HOLDER =====-= LOAN =~=s-==
CURRENT TYPE STAT DATE
0%:8
888888 su RP 06/19/2009
ST
888888 su RP 04/05/2010
M T e
888888 su F8 04/16/2010
e
888888 su RP 07/07/2010
KITE=
888888 su DF 08/13/2010
T
888888 su Rre 09/10/2010
Ol
888888 su DoF 09/29/2010
NES2oeASS]
888888 SF PF 03/07/2010
MT
888888 su oF 08/17/2010
Caa
888888 — su FB 09/14/2010
(v
888888 sU RP 06/22/2009

NEGAM DATE

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

00/00/0000

09/29/2010

00/00/0000

00/00/0000

00/00/0000

00/00/0000
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----------------------------- ORIG SCH = ======- CLASS -~--- ACADEMIC
FIRST/M.I. D.0.8 / IND BEGIN DATE END DATE LEVEL
GUARANTOR  GUARANTY ENROLLMENT STAT | USAGE
REPAY DATE AMOUNT /SERVICER LOAN DATE CODE DATE 1 2
M N 05/27/2008 12/18/2008 1
06/19/2009 $§ 4,000 577 05/20/2008 G 12/18/2008 |t E
N 03/17/2008 10/12/2008 1
04/15/2009 S 4,000 706 04/21/2008 G 10/08/2008 |: ¢
M N 08/04/2008 03/15/2009 1
09/16/2009 § 4,655 706 08/20/2008 G 03/15/2009 | . .
R N 01/07/2008 08/03/200
06/19/2009 § 4,000 706 02/07/2008 G 12/16/2009 | _
" ‘N 08/04/2008 03/15/2004 |
09/17/2009 S 4,266 706 09/06/2008 G 05/24/2009 | . _
M N 10/14/2008 05/24/2004 |
07/26/2009 $ 4,014 706 11/05/2008 W 01/25/2009 |
N 10/09/2007 05/25/2004 ~
02/04/2009 $ 2,245 706 11/30/2007 G 08/03/2008 |
N 05/26/2008 10/12/2004
04/13/2009 § 1,750 706 05/29/2008 G 10/12/2008 .
. N 05/27/2008 12/18/200{ = °©
06/19/2009 S 4,000 <755  06/30/2008 G 03/15/2009 .
1 N 05/27/2008 12/18/200{ = F
06/19/2009 § 4,000 577 06/26/2008 G 12/18/2008 [ ©
R N 10/09/2007 05/25/2004 € F
06/19/2009 S 3,721 706 12/03/2007 G 12/18/2008 1
E E




Important Codes to Know

| Loan Type Codes | | Enrollment Status Codes | Usage 1 Codes
o )
cL FFEL Consolidated Loan A Approved leave of absence | Denominator only
B Both M tor and De i o
D1 Direct Subsidized Loan o Deceased | merator s neminatar
N Not Used
D2 Direct Unsubsidized Loan F Full-fime |
E Eligible, but not ted
D4 Direct PLUS Loan G Graduated | | 'gitre. But nat coun
(113 Direct Unsubsidized Consolidation H Half-time or more, but less than
Loan full-ime Usage 2 Codes
D& Direct Subsidized Consolidation L Less than half-time
Loan Code  Program
| N Mot available |
o7 Direct PLUS Consolidation Loan :
| W Withdrawn FD FFEL Denominator
PL FFEL PLUS Loan
X Mever atended FB FFEL Mu mer:fmr and
RF FFEL Refinanced Loan Denominator
z Mo record found ;
SF FFEL Subsidized Stafford Loan oD | Direct Loan Denominator
SL FFEL Supplemental Loans for ' DB Diirect Loan Mumerator and
Students Loan Denominator
5u | FFEL Unsubsidized Stafford Loan N FFEUDirect | Mot included in the cohort
Loan default rate calculation
Claim Reason Codes E FFEL/Direct | Eligitle, but not counted
BC FFEL Bankruptcy, Chapter 13 Loan :‘;:J:::r;‘t:‘;f;’:::m
BO FFEL Bankruptcy, Other
[+ FFEL Closed School
DE FFEL Death
DF FFEL Default
Dl FFEL Disability
EX FFEL Exempt
FC FFEL False Certfication
1% Direct Loan, Defaulted Loan

GREAT LAKES

Source: CDR Guide, page2.3-7




Important Codes to Know

Loan Status Codes

AL
BC
BK
CA
CSs
DA
DB

DC
DD
DE
DF
(8]

DK

DL
DN

Do
DP
DR

DS
DT
ou
DWW

Abandoned Loan

Bankruptoy Claim, Discharged
Bankruptcy Claim, Active
Canceled

Closed School Discharge
Deferred

Defaulted, Then Bankrupt, Active, Chapter
13

Defaulted, Compromise

Defaulted, Then Died

Death

Defaulted, Unresolved

Disability

Defaulted, Then Bankrupt, Discharged,
Chapter 13

Defaulted, In Litigation

Defaulted, Paid in Full Through
Consaolidation Loan

Defaulted, Then Bankrupt, Active, Other
Defaulted, Paid in Full
Defaulted, Loan Included in Roll-Up-Loan

Defaulted, Then Disabled

Defaulted, Collection Terminated

Defaulted Unresolved
Defaulted, Write-Off

Source: CDR Guide, page 2.38

RF
RP

uAa
UB
uc

uD
u
XD

Defaulted, Six Consecutive Payments

Defaulted, Six Consecutive Payments, Then Missed Payment

Forbearance

False Certification Discharge
Loan Criginated

In School or Grace Period

In Grace Period

In Military Grace

Defaulted, Then Bankrupt, Discharged, Other
Paid in Full Through Consolidation Loan

Paid in Full

Presumed Paid in Full

Mon-Defaulted, Paid in Full Through Consaolidation Loan

Refinanced

In Repayment

Tempaorarily Uninsured-No Default Claim Requested
Tempaorarily Uninsured-Default Claim Denied

Permanently Uninsured/Unreinsured-No Default Claim
Requasted

Permanently Uninsured/Unreinsured-Default Claim Denied
Unreinsured

Defaulted, Six Consecutive Payments
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